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The research aims to know the views of workers toward feedback evaluation and its standards proposed for 
Agricultural extension activities in the Kurdistan region of Iraq. Community research included all Agricultural extension 
workers which numbered 302 respondents; they were selected from the community by %45, and they became their number136 
respondents. Than the researcher used the questionnaire and personal interviews to collect the data and then it was displayed 
Preliminary form to experts and specialists in management, agricultural extension and psychology to the Validity and Reliability 
consistency of selection by a Pre-test On the survey sample outside the research community. Then the researcher adopted the 
statistical methods (Numbers, %, Standard deviation, Arithmetic Mean) and used SPSS version 18 programs in its analysis.The 
research concludes: Firstly; All the feedback elements proposed are acceptable and it is fixed in the evaluation model of 
agricultural extension activities because of the weighted arithmetic mean of importance degree from the respondents on the 
elements is higher than the cutting degree that identified in this study by 3.50 degree. Secondly: All evaluation Standard 
proposed for evaluation are acceptable and it is fixed because of  the weighted arithmetic means of importance degree from the 
respondents on the feedback  evaluation standard is higher than the cutting degree that identified In this study by 3.50 degree.The 
research concludes that the feedback process is an important and essential evaluation processes to ensure the achievement and 
monitoring of the results of human, physical and moral evaluation, on which the positive results can be judged recognize the 
stability and continuity of the process of observing the components and other elements of the analytical system, efficiently and 
effectively  In the field of evaluation of agricultural extension activities in the directorates and departments of agricultural 
extension in the Kurdistan region - Iraq. 





Evaluation is a systematic process for 
determining the value of things leading to judgment 
related to the agricultural extension system, 
programs, and activities; relating to quality 
management are among the most important  [23]. It 
also helps in directing the agricultural extension work 
and taking appropriate administrative measures. 
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On the other hand represent opportunities for 
employment, economic growth and sector 
renewal.And also, it is known that the administrative 
work begins with the desire to achieve specific 
objectives [5].  The related Feedback is a process 
within the framework of evaluation by which 
information and knowledge are disseminated and 
used to assess overall progress towards results or 
confirm the achievement of results. Through that 
process the recipient of the results of the evaluation 
can be provided with detailed information on the 
comparison and evaluation of the results of this 
response in the light of the objectives previously set 
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or expected, in order to make a decision on the 
correctness or error. Also can use feedback results 
and its information to reformulate and directed the 
evaluation plan for subsequent agricultural extension 
activities and adjust them again in case of errors in 
the implementation of the evaluation. Based on the 
importance of feedback as one of the components of 
systems analysis used in building the evaluation 
model for agricultural extension activities in Iraq and 
the Kurdistan Region [25] 
Also, some researchers with specialized in the 
field of measurement and evaluation identified the 
concept of feedback, As Hammad points out this 
concept that " It is the information that shows the 
difference between the specific performance goal and 
the performance implemented or applied." [13]. Also 
Taha 2004 indicates that "  feedback is necessary and 
important in a control process, Adjustment or issue 
judgment and the modifications, that accompany and 
track interactions, and their importance arises from 
their use in modifying and developing behavior for 
the better [26]. While the process of issuing 
judgments on the components and stages of 
agricultural extension activities are done for all 
stages of evaluation of the activities or program 
extension and criteria witch determined based on 
what should be available in the evaluation activities 
of the indicative activities or program. In this case, it 
is necessary to agree on the criteria used with the 
control process and the issuance of judgments and 
amendments by experts and evaluators so that there 
is no negative view of the evaluator or attempt to 
withhold information. Despite the importance of 
feedback processes and their role in providing and 
organizing evaluation input information, there are 
administrative obstacles related to the application and 
activation of a mechanism for evaluating extension 
activities on a scientific basis, which depends only on 
Conducting feedback for some training courses or 
small extension projects. And improve the work of 
agricultural extension in the directorates and 
departments of agricultural extension in the 
provinces of Kurdistan [21]. 
And, also Nadir, 2018 indicates that the 
feedback process for the evaluation of extension 
activities many challenges are; weak objectivity and 
control of subjective factors for extension worker 
while judging the results of the feedback accurately 
and scientifically, the other is not to ensure the flow 
of information or feedback results of the evaluation 
to the extension management regularly at all levels.  
In order to improve the performance of the 
extension organization and its staff and the 
development of extension systems in the directorates 
of agricultural extension in Iraqi Kurdistan. Despite 
the existence of knowledge and skills on the activities 
and extension services 
Agricultural extension workers as a result of 
their exposure to agricultural information sources, 
It is known that with the continuous development of 
new technologies, both the quality and quantity of 
information is increasing, causing often significant 
problems and new methods are needed to manage this 
situation [15]. They often have limited influence 
over the delivery of the service and so they have 
limited control over service quality [20]. Both the 
quality and quantity of information is increasing, 
causing often significant problems and new methods 
are needed to manage this situation [22]. 
Therefore, the study of the reality of feedback 
to evaluate the extension activities and to identify the 
elements and the feedback standards facing 
agricultural extension workers, this is one of the most 
important priorities for evaluating developmental 
extension programs and the mechanism of 
implementation in order to identify the suitability of 
the perspective of agricultural extension workers in 
Kurdistan – Iraq. 
Nevertheless, the problem reflects the gap 
between the current situation and the desired 
situation [18].  Because of this, the study of feedback 
Standards for the evaluation of activities and 
developmental extension programs requires 
permanent standing and knowledge of their reality so 
that the strengths and weaknesses can be diagnosed 
and taken into account in the planning and 
implementation of programs in the directorates and 
extension departments in Kurdistan. Hence the idea 
of the study, which determines its problem in 
answering the following research questions: 
1. What are the elements and Standards of feedback 
for the evaluation of agricultural extension activities 
from extension workers in the Kurdistan Region - 
Iraq? 
2. What is the relative importance of the elements and 
Standards feedback to the evaluation and the degree 
of order in the research area? 
The research ojectives are: 
1. To identify the elements and Standards of 
feedback for the evaluation of agricultural extension 
activities from extension workers in the Kurdistan 
Region – Iraq. 
2. To determine the relative importance of the 
elements and Standards feedback to the evaluation 
and the degree of order in the research area. 
 
2. Material and Method 
 
The research methodology: we used the 
descriptive method in the current research because it 
aims to disclose the proposed elements and Standards 
for the feedback component on a factual basis it is 
studied through access to data that defines the 
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elements and standards of feedback and  Its relative 
importance. 
Society and Sample Research: the research 
society included workers in the directorates and 
agricultural extension departments in the 
governorates Erbil, Sulaimani, Dohuk and Halabja in 
the Kurdistan Region of Iraq, and Sample search 
included136 respondents which was selected from 
the society of 302 respondents by % 45. 
Stages of preparation of the questionnaire and 
its components: in this research it was chosen the 
main tool, the questionnaire was chosen, taking into 
account the benefits of using it. In this light, the 
researcher used in preparing the research 
questionnaire on the following steps: 
1. Building elements and standards feedback 
through: 
a.Taking the opinions of specialists in 
evaluation, management, economics and agricultural 
extension workers and relying on them to formulate 
standards; and it means "Means the standards defined 
by member states in accordance with art" [9]. 
b.Access to data, books, and references on 
measurement and evaluation through the Internet. 
c.Relying on the previous literature and studies 
related to the construction of indicators for evaluation 
and a model for evaluation. 
In light of this, the feedback component was 
prepared as the rest of the systems analysis 
methodology and used in building the proposed 
model for the evaluation of agricultural extension 
activities. Where feedback consists of 3 elements and 
9 standards and distributed as follows: control 
process 4 standards, Issue of judgment 3 and 
amendments 2 standards. Also, the determination of 
the relative importance measurements of the 
elements and standards of the feedback was made by 
indicating the respondents on the measurement of 
relative importance: very important, important, 
neutral, low importance, unimportant. to indicate 
what the main or sub-elements or standards remain 
within the proposed model or not, the cut threshold 
score in this study was set at (3.50), and the cut-off 
score was estimated, based on arbitrators' estimates 
and statistical methods [12]. The cut-off score is a 
conceptual limit on the True-Score Scale between 
acceptable and unacceptable performance [6].  
Accordingly, a questionnaire was prepared. 
2.The proposed evaluation questionnaire, 
including feedback to a group of arbitrators and 
specialize consisting of 12 arbitrators and specialists 
in psychology, management, economics, basic 
education and agricultural extension in colleges and 
universities Baghdad, Mosul, Kirkuk, Salah al-Din, 
Dhiqar, Sulaimani and the directorate general of 
training and Agricultural Extension. Experts are one 
of the main sources of building the model [28].  And 
to indicate their opinion on the components of the 
model, including feedback and its main and sub-
elements and its proposed paragraphs on the 
representation of the elements of feedback as one of 
the components of systems theory that was used as a 
framework for this model by placing the word 
(acceptance) in front of the element or paragraphs if 
accepted, and the word (rejection) in the absence 
Approve it, and the word (amendment) with it in case 
it needs it.  Well as to show the importance of each 
of the components and elements and standards 
feedback to the model and according to Likert Scales 
[12] (very important, important, Neutral, Little 
importance, not important), and has set a score for 
each statement sequentially (4, 3, 2, 1, 0) degrees. A 
cut-off threshold of (3.50) degrees was used for the 
survival of the component of the feedback, elements, 
and paragraphs in its final form, as an important 
degree falls within the limits of the category (4.49 - 
3.50) [16]. Although, It is intended stays the 
component, element or paragraph if it obtains a 
significant approval score 3.50 and above from the 
respondents to come up with the required form before 
the initial test of the model. In the light of the results 
obtained, the rate of agreement 80% or more of 
expert opinions was determined as a criterion 
(condition) on the validity, as Bloom indicates that 
the rate of agreement between the arbitrators if you 
get 75% or more can be satisfied with the sincerity of 
the tool [9]. The feedback component was accepted 
within the components of systems theory used in the 
proposed model to evaluate all its main elements and 
a higher degree of 3.50 degree, with amendments to 
some elements, and all arbitrators rejected one 
criterion within the control process element 
(knowledge of the concept of control and use it to 
obtain information on the actual performance of the 
individual or the activities of the organization or 
extension organizations) as they fall outside the 
threshold of the cut-off note in the present research. 
Thus, in preparation for the veracity of the content of 
the test, this is called reality contents to test, which is 
called virtual Truth [1, 3]. 
3. In the final stage, the feedback component 
was applied within the proposed evaluation model on 
a random survey sample from outside the survey 
sample in the (Garmian) area. On 27.07.2017, a pre-
test was carried out on a group of 17 workers and the 
head of the Agricultural Extension Department. In 
(Garmian), and the per-test of the pre-test is to check 
the consistency and validity of the questionnaire. 
While Melhem (2000), defined validity as "A process 
that indicates the degree of consistency or 
consistency in the measurement result when 
repeated." [19]. It is assumed that the attribute or 
property measured by the test is constant over the 
interval between the two applications [1]. Hence, 
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Reliability is also one of the most important standard 
characteristics that should be available on 
psychological scales [11]. The Reliability was 
relying on the internal consistency method (Alpha-
Cronbach), which is one of the most common 
measures of Reliability. So, this method has adopted 
the extent to which the paragraphs are related within 
the scale. As well as testing each paragraph of the 
scale as a whole.  
Since the average of the internal correlation 
coefficients between paragraphs determines the alpha 
coefficient. [8]. In Table 1 the validity and reliability 
of the data measured and collected consistently 
according to standard definitions and methodologies 
are shown, and the results are the same when the 
measures are repeated and tested. 
The final questionnaire is ready to collect data 
on it.
 




Spearman- Brown Alpha-Cronbach Correlation Coefficient 




Data collection and statistical analysis 
Data were collected from 136 respondents 
45% of the total sample 302 of the respondents who 
distributed the questionnaire to them.  
Then, the data collection process was 
performed from 15.09.2018 up to 11.11.2018.  
To analyze the data statistically, statistical 
tools were used in their analysis and were represented 
in percentages, arithmetic mean, standard deviation, 
repetitive tables, and relative importance). Well used 
SPSS version18 software for data analysis. 
 
3. Results and Discussions 
 
1. Respondents' approval on the elements of 
feedback for the evaluation of agricultural 
extension activities, which includes the following: 
The search results showed that weighted arithmetic 
mean to the importance degree and approval level of 
respondents to elements for evaluation feedback 
which includes: process control, judgment (strengths 
and weaknesses), modifications which are 
3.847,3.813 and 3.801 degrees respectively, On a 5-
step scale, it starts with (1) and ends with (5) degrees 
As shown in Table 2.
 
Table 2. Arithmetic mean to the importance degrees for outputs element of the evaluation. Extension activities 








1 76.94 3.847 Process control 1 
2 76.26 3.813 Judgment  (strengths and weaknesses) 2 
3 76.02 3.801 Modifications 3 
 
 
In Table 2, the results show that the weighted 
arithmetic mean of importance from the point of view 
of the respondents on elements of evaluation 
feedback for agriculture extension activities has 
obtained a higher degree of cutting threshold which 
were identified in this study at (3.50) degrees, 
Therefore, main elements of evaluation feedback to 
evaluation are acceptable in proposed model for 
evaluation.  
With regard to the order of the elements of 
feedback to evaluate the agricultural extension 
activities, which came (the control process) in the 
first rank and then came the Judgment (strengths and 
weaknesses) in the second rank and the modifications 
came last one in terms of degree of importance from 
the point of view of the respondents. 
Perhaps the coming element of (process 
control) in the first rank. This indicates that to 
provide sufficient information by the respondents 
about monitoring and follow-up of the extension 
activities and its terms and conditions which helps 
them to know the validity of the response of targeted 
response to the outcome of evaluation activities and 
the consolidation and consolidation of information , 
Thus helping them to improve the performance of the 
implementation of the evaluation plan in an effective 
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and efficient manner , during the extension work in 
the directorates and department of agricultural 
extension in the Kurdistan Region.  
Either being the element of (Modifications) in 
the last rank in terms of degree of importance,  
This may be due to the inability of the 
respondents.  
On the judgment with the results of evaluation 
of agricultural extension activities and the 
identification of weaknesses and strengths in a 
scientific and correct manner, this is to judge the 
process of evaluating the extension activities of the 
fundamentals, which can make the final adjustments 
in light of them and correct their mistakes and install 
them in the subsequent evaluation.  
2. Respondents' approval on criteria or 
standards of feedback for the evaluation of 
agricultural extension activities, which includes 
the following: 
The results showed that the weighted 
arithmetic mean, the degree of importance and 
approval level of standards of evaluation feedback 
for the evaluation of extension activities which have 
been arranged as follows, and In light of the degrees 
of importance On a 5-step scale, it starts with 1, and 




Table 3. Arithmetic means to the importance degrees for standards of evaluation feedback. For the respondents 




In Table 3, the results show that the weighted 
arithmetic mean of importance from the point of view 
of the respondents on feedback standards evaluation 
for agriculture extension activities has obtained a 
higher degree of cutting threshold which were 
identified in this study at (3.50) degrees.  
Therefore, feedback standard of evaluation are 
acceptable in proposed model for evaluation. In 
addition, related the arrangement of feedback 
standards evaluation for agriculture extension 
activities, it came (Recognition on the concept of 
control and use it to know the individual 
performance, the organization and, extensional 
organizations.) and (Providing the owners of 
administrative decisions with sufficient information 
about the final evaluation and how to achieve it and 
to judge it scientifically.)  In the first and second 
ranks in terms of degree of importance from the point 





In the feedback is ranked first within the 
systems theory used in the proposed evaluation 
model for agricultural extension activities. It is 
considered one of the basic components in the 
proposed evaluation model in terms of relative 
importance. Evaluation objectives and the use of their 
results as a means of organizing inputs and 
framework for the evaluation of extension activities 
and enhance the performance of workers in the 
directorates and departments of agricultural 
extension in Kurdistan. 
The research concludes that the feedback 
process is an important and essential evaluation 
processes to ensure the achievement and monitoring 
of the results of human, physical and moral 
evaluation, on which the positive results can be 
judged recognize the stability and continuity of the 






1 83.08 4.154 
Recognition on the concept of control and use it to know the individual 
performance, the organization and, extensional organizations. 
2 79.70 3.985 
Providing the owners of administrative decisions with sufficient information about 
the final evaluation and how to achieve it and to judge it scientifically. 
3 78.22 3.911 
To be Issuance Judgment on the results of feedback according to scientific and 
legal basis. 
4 77.20 3.860 
Results of feedback should include negative and positive deviations 
About actual performance for evaluation at the same time. 
5 75.72 3.786 
Control process is a means to achieve evaluation results and how 
  Investigation of results. 
6 73.38 3.669 
Positive points in feedback results it is the main engine of judging evaluator on the 
status of on –going evaluation. 
7 72.34 3.617 
Objective of feedback it is to modify the behavior of concerned with evaluation 
process. 
8 72.04 3.602 The results of feedback are presented either in written or physical form. 
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elements of the analytical system, Efficiently and 
effectively  In the field of evaluation of agricultural 
extension activities in the directorates and 
departments of agricultural extension in the 
Kurdistan region – Iraq 
Provide feedback to the beneficiary with the 
results and the administrative and responsible for the 
evaluation with sufficient information on the success 
and failure process of evaluation of agricultural 
extension activities and the development of its 
outputs in the directorates and departments of 
agricultural extension in the Kurdistan Region. 
Consider the standard control process for 
extension activities and the use of communication 
technology is one of the most important criteria that 
should be known to agricultural extension workers in 
the application and activation of a mechanism to 
evaluate the activities of agricultural extension, 
including feedback, which can be used to enhance the 
performance and activation of extension activities 
evaluation or corrected and installed permanently.  
The study recommended the need for the 
Ministry of Agriculture and Water Resources in the 
Kurdistan Region and in cooperation with the 
Directorates of Agricultural Extension and Training 
to formulate educational and training programs for 
agricultural extension workers related to the 
mechanism of applying the orthodontic model with 
all its components, including feedback. And work to 
create a favorable environment for making decisions 
on the elements and standards feedback and use them 
in the process of evaluation of agricultural extension 
activities. 
Necessity consideration the criteria mentioned 
in the current research once activated as a measurable 
standard and appropriate with all agricultural 
extension activities to be evaluated scientifically at 
the lowest cost and time and effort by the residents of 
the directorates and departments of agricultural 
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